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MANA’s continuing effort is to provide agents and manufacturers with as much resource material as possible. 
Previous issues of Agency Sales Magazine and copies of individual articles are available at minimal cost. 
Back issues of Agency Sales (call MANA for availability) are $7.50 each. Copies of individual articles and/or the 
corresponding Research Bulletin(s) (if printed in that form) are $3.00 each to MANA members and $6.50 each to 
non-members and Agency Sales subscribers. California residents/business locations, please add 7.75% sales tax to your 
order. All orders must be accompanied by a check made payable to MANA in U.S. dollars drawn on a U.S. bank or 
International Money Order for U.S. dollars. Ten-dollar charge on all checks returned from the bank. 
For more information, contact MANA by phone at (949) 859-4040 or by e-mail at mana@manaonline.org. 


AGENCY MANAGEMENT/OPERATIONS 


Bad Hiring Practices Can Cost You Money 
(September, p. 40-43) 

The Basics Of Self-Motivation (November, 
p. 38-41) 

But He Looked So Good.... (Michael Santo, August, 
p. 32-33) 

The Factory Man Is Coming To Town (Kenneth M. 
Latzer, February, p. 52) 

Family Business Is Good Business (February, p. 58-59) 

The Games Agency Employees Play (July, p. 28-31) 

How To Recruit And Retain Top-Level Talent 
(Michael Santo, May, p. 39-41) 

Learning From Others (Henry P Bergson, October, 
p. 22-25) 

Looking For The Right Principals In The Right 
Places (July, p. 20-22) 

Making Change Work For You — Not Against You 
(June, p. 24-27) 

One Sales Rep By 2000 (George Hayward, April, 
p. 23-24) 

Prospering Under Pressure (December, p. 34-37) 

Thinking Like An Agent (February, p. 4-5) 

Time to Change Titles (Jim Newton, July, p. 25-26) 

Use Part-Time Employees At Any Stage Of Agency 
Growth (October, p. 38-41) 

When Customer Credit Becomes A Problem 
(February, p. 23-25) 

When Should You Add That Extra Person? 

(March, p. 17-19) 


Where To Locate Your Agency (March, p. 38-40) 
Your Check Is In The Mail (Hank Lavin, February, 
p. 17-21) 


BUSINESS 


Activity-Based Management Is Here Again 
(November, p. 10-12) 

Coach Yourself To Business Success (George A. 
Selleck, Ph.D., April, p. 56-57) 

Fifteen Ways To Keep Your Business Booming (John 
R. Graham, February, p. 40-43) 

Presentations That Persuade (John R. Graham, 
November, p. 56-59) 

The 20 Best U.S. Cities For Small Business (April, 
p. 38) 


COMMUNICATION/ETIQUETTE 


Camping Out On The Leading Edge (November, 
p. 54-55) 

Controlling the Internet And Other Fantasies 
(John Graham, July, p. 12-15) 

The Difference Between Professional, 
Written Communication And Call Reports 
(June, p. 4-6) 

How To Make The Internet Work For You 
(Brent H. Van Arsdell, January, p. 4-7) 

How To Tell If Your Computer Has The 

Millennium Bug (August, p. 9-10) 
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The Internet And The “Ah-Ha” Experience Valuing The Rep Firm: Start With The Owner — 
(Thom Adams, September, p. 23-25) Part 1 (December, p. 24-25) 

Making The Best Use Of Today’s Electronic 
Gadgets (March, p. 54-56) 

Promoting Your Value To Your Principals (June, 
p. 17-18) 

Save Money And Improve Your Communications Knowing Your Customers Overseas (October, p. 8-10) 
At The Same Time (July, p. 58-59) MANA Reaches Out To Canadian Manufacturers 

Site Seeing On The Web (November, p. 22-23) (Joe Miller, July, p.4-5) 

There’s Nothing Wrong With Voice Mail MANA Supports The Union Of Commercial 
(Bert Holtje, August, p. 59-60) Agents And Brokers (IUCAB) (September, p. 7) 

Representation In Overseas Markets: Why 
FINANCIAL/TAXES _ / Knowledge Of Technology, Media And Foreign 
— ——_—_—— Cultures Matters (Jeff Henderson, October, 
p. 17-19) 


FOREIGN TRADE 


Amend Your Retirement Plan Now (Ted Ellefson, 


August, p. 46) _ LEGAL/LEGISLATIVE _ 


Battling For Or Against Independent Contractors 
(Mark E. Battersby, December, p. 30-32) 
Continuing The Tax Fight (Lionel W. Diaz, Commission Protection: In Search Of the Level 
September, p. 4-6) Playing Field (Jerry Salmen, August, p. 17-18) 
How To Take Your Lumps — Or Maybe Not Cyberspace: Pitfalls And Policies (Charles H. 
(Ted Ellefson, June, p. 30-32) Melville, March, p. 4-5) 
The IRA: More Valuable Than Ever (Ted Ellefson, The Gift/Entertainment Dilemma (Stephen K. 
October, p. 62-63) Valentine, February, p. 26) 
The Roth IRA: Answers To Some Of Your Most Left At The Altar (Charles H. Melville, December, 
Frequently Asked Questions (Ted Ellefson, p. 4-7) 
December, p. 59-60) SBLC Update (October, p. 37) 
Simple IRAs — Exactly what are the costs? Wisconsin Commission Law Signed (August, p. 19-20) 
(Ted Ellefson, February, p. 34-35) 
Socially Aware Investing (Ted Ellefson, March, 
p. 32-33) 
Study Cities Pay Differential Policies (September, 
p. 60) 
Tax Deductions For Computers And Software Your Selling Force: Profile Of A Manufacturers’ 
(Mark E. Battersby, April, p. 33-35) Sales Agency (January, p. 8-17) 
Taking Stock Of Warehousing (December, p. 8-13) 
In Memoriam — George Eugene Pickett, Jr. 
(November, p. 36) 
Moving On With An Eye On The Future 
This publication is included in a (October, p. 42-43) 


reference system from Welcome, Jack Foster (June, p. 46) 
Information Access Company 
in one or more of the —— 
following formats: MANUFACTURERS AND AGENTS 


CD-ROM, microfilm, online 


MANA SURVEYS & RELATED ARTICLES 
(MANA Surveys first, organized chronologically) 


For information regarding availability of this Commission Negotiations (Joe Miller, November, 
publication in Information Access Company 4-6) 

products, call toll free 800/227-8431 (U.S. only) or i 

415/378-5000 or send the following information to Look For New Niches For Old Products (May, 
the address below: Name, Company, Address, City, 26-28) 

State, County, Zip, Phone, Name of publication i 


; : New Product Research And Market Development 
Information Access | 
COMPANY 
Rights & Permissions Dept. 


362 Lakeside Drive 
Foster City, CA 94404 
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(May, p. 17-22) 

Not All Mergers End In Disaster For Agents (June, 
p. 23) 

Rating Manufacturers Who Sell Through 
Independent Reps (June, p. 40) 

Strategic Mutual Action Planning (Paul Pease, 
March, p. 27-28) 

The Upside Of The Joint Sales Call (September, 
p. 17-18) 

Valuing The Intangibles (Henry P Bergson, 
December, p. 17-19) 


MANUFACTURING COMPANY 
MANAGEMENT/OPERATIONS 


Advertising For Agents? — There’s Room For 
Improvement (William H. Krause, May, p. 4-7) 

Defining The Value Of The Rep (December, 
p. 53-56) 

Looking For The Well-Rounded Rep (August, 
p- 4-7) 

The Rep Audit - Planning For The New 
Millennium Sales Force (Harold J. Novick, April, 
p. 13-19) 


MEETINGS/TRAINING 


CPMR: A Better View After The Second Year 
(October, p. 56-57) 

Good Reasons For CPMR (Mack Sorrells, August, 
p. 42-43) 

How To Get The Most Out Of Your Agent 
Training (May, p. 31-32) 

How To Hold Effective Staff Meetings (August, 
p. 26-29) 

Making The Time For CPMR (July, p. 32-33) 

Sharpening The Rep’s Skills (November, p. 29-31) 

Spending Your Training Dollars Wisely (July, p. 8-9) 


MEMBER PROFILES 


Agency On Wheels (Gary Powell, February, p. 8-12) 

Batson Marks Golden Anniversary (December, p. 
40-41) 

Building A Sales Manager’s Agency (June, p. 36-39) 

Building The Business Back Home (September, p. 
32-35) 

CEP Sales Takes A Fresh And Creative Look At 


1990S Te 


Line Cards (May, p. 36-38) 

A Chance Meeting Leads To The Building Of A 
$24 Million Agency In Seven Years — O’BH 
Associates, L.L.C. thinks outside the box 
(March, p. 7-12) 

The Evolution Of An Agent And An Agency — 
Ed Bobrow is a builder of businesses (January, 
p. 20-23) 

Greg Schmelig Of T:L. Maddox Makes A 
Difference (January, p. 36) 

Interface: Different From the Rest (September, 
p. 8-13) 

Keeping His Eye On The Ball (October, p. 11-12) 

Partnering Is The Main Principle At Precision 
Plumbing Products (August, p. 13-15) 

The Pendleton Company — An Agency With A 
History And A Future (May, p. 8-10) 

Succession Succeeds Through Teamwork (June, 
p. 8-12) 

Taking Customer Service Up A Notch (August, 
p. 36-38) 

Turning Lemons Into Lemonade (October, p. 4-6) 

Yardley Companies — A Slam Dunk Service 

Success (April, p. 4-9) 


SALES & MARKETING 


Are Some Products Better Suited To Agency 
Selling Than Others? (April, p. 43-44) 
Building Distributor Sales (lames Newton, August, 
p. 54-55) 

By The Numbers — WAMA (May, p. 56-57) 

Creativity: A Hole In Your Head (Floyd Hurt, June, 
p. 58-59) 

Do You Have Your Customer’s Time And 
Attention? (Ronald E. Karr, January, p. 54-55) 

From SIC To NAICS — What Does It Mean For 
Business Marketers? (Robert W. Haas, Ph.D. & 
Thomas R. Wotruba, Ph.D., January, p. 29-33) 

Getting Sales In A Hurry (July, p. 54-55) 

How To Cultivate Prospects (February, p. 14-15) 

How To Stop The Competition From Stealing Your 
Accounts (Kevin Davis, February, p. 30-33) 

Marketing (And Understanding) Your Value (Neil 
Gillespie, July, p. 56-57) 

A Marketing Audit Checklist (Dennis W. Means, 
October, p. 54-55) 

Multichannel Marketing And The Manufacturers’ 
Representative (Lyle E. Cady, Jr., January, p. 38-40) 

Put Your Marketing To The Test — Making sure 
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PUN eta oe 3. 


CX Of 


you have what you need to grow (John R. 
Graham, May, p. 12-15) 
Staying In Front Of The Customer (November, 
17-20) 
Ten Expensive Selling Errors (Jerry Vass, July, 
38-39) 
The 10 Most Deadly, Detrimental And Destructive 


TRADE SHOWS 


Seven Hot Trends In Trade Shows This Year (Allen 
Konopacki, June, p. 34-35) 

Trade Shows Are More Than Exhibits And 
Meetings — Setting obtainable and measurable 


Sales Mistakes (John R. Graham, March, p. 20-23) 
Thinking About Sales: Dealing With Customers’ 
Time Constraints (Dave Kahle, October, 
30-32) _—______— 
Working With A Marketing Plan (John R. Graham, 
September, p. 54-57) 


objectives (April, p. 29-31) 


TRAVEL 


Runzheimer Analyzes 1998 Car, Van And Light 
Truck Costs (March, p. 30-31) 

Runzheimer Predicts Less Than Five Percent 
Increase In 1998 Business Travel Costs 
(February, p. 46) 

Runzheimer Takes A Peek At The Future Of 
Business Travel (June, p. 56-57) 


_ TERRITORY 


Considering Different Approaches To Existing 
Business (November, p. 27-28) 
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